
30th November 2021

APF Communications update

1. Climate Emergency comms
2. Press
3. CE animation & eZine
4. Members’ ESG survey
5. APF LinkedIn account
6. MSS sign up campaign 
7. Internal comms - APF staff newsletter



Climate Emergency ESG communications to date

Spring 2020 letter 34,500 - Pensioner members 

Spring 2020 newsletter 38,000 - Active members

Spring 2020 newsletter 31,500 - Deferred members

Summer 2020 newsletter 38,000 - Active members

Summer 2021 newsletter 38,000 - Active members

Summer 2021 newsletter 31,500 - Deferred members

Spring 2021 newsletter 34,500 - Pensioner members 

Spring 2021 newsletter 38,000 - Active members



Climate change targets / equity review press release



Climate Emergency animation

www.avonpensionfund.org.uk/climate-emergency

• Climate Emergency 

animation - accessible 

explanation of our actions 

and future strategy for 

responsible investment

• Hosted in Vimeo 

• Over 500 views so far

• Distributed via LinkedIn, 

email, website and staff 

newsletters



Climate Emergency animation



ESG eZine - Climate Emergency

1. Foreword

2. Our Climate Action

3. Climate Emergency 

Animation

4. About COP26

5. Case Study

• Distributed via LinkedIn, 

email and website



Google Analytics – APF Members’ website

Webpage Unique views
/ 3,490 (23%)

/my-pension-online 1,215 

/contact-us 542 

/climate-emergency 484 

/paying-in 441 

/nearing-retirement 337 

/update-members-how-to-contact-us 337

/thinking-of-joining 330

/no-longer-paying-in 305 

/about-the-fund 280

Data: 29 Oct – 27 Nov 2021

Mobile overview

Desktop Mobile Tablet

29.4%

4.3%

66.3%



Members’ ESG survey

• 41,365 emails delivered

• Closing date 30th Nov 2021

• 3,668 completed surveys (8.8%)



APF LinkedIn account

• APF LinkedIn account launched 

November

• Communication channel to 

reach scheme employers



APF 2021 Annual Benefit Statements

• June 2021 - Deferred members ABS 

available online for the first time

• Bulk email sent to Deferred members 

who had signed up for MSS (approx. 

10,000)

• 810 members accessed their ABS 

digitally

• As part of the digital transformation 

process this facility will be extended 

to Active MSS members in August 

2022



APF member journey

Deferred members

Active members Pensioner membersNRJoin

Exit

33,320 Active members, 11,937 MSS users 
(35.8%) with additional 7,850 email addresses

35,469 Deferred members, 10,394 MSS users 
(29.3%) with additional 7,400 email addresses

27,821 Pensioner 
members, 8,571 MSS 
users (30.8%) with 
additional 2,500 email 
addresses

Heywood digitising
retirement paper 
process, replaced by 
MSS web forms

Digitise ‘onboarding’ 
process – need 
members personal 
email addresses via 
employer

Deferred documents 
posted to MSS as a 
default



APF staff newsletter

• Inaugural issue of the APF 

Chronicle

• Climate Emergency Animation

• Marathon Man

• New faces join APF

• A fond farewell



Any questions?
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